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Please refer to the ReadMe file on the installation disc or to the Trend Micro website for detailed system requirements.

E Installation for PC

If you encounter difficulties while installing or activating this software, go t

ttps://www.trendmicro.com/support.
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Insert the installation CD and click Install
Program. Trend Micro will then perform a
system check of your computer.

You can also download the installer at

https://www.trendmicro.com/downloadme

02

Select Paid version, then enter your
serial number and click Next.

If you purchased online, find your serial
number in the order confirmation email.

If you purchased in-store, your serial number
is printed on the receipt.

03

Read the Privacy and Personal Data Collection
Disclosure and click Next. After reading the
License Agreement, click Agree and Install.
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If you want Trend Micro to send you a monthly
email report, click Yes.
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Enter your email address and click Next.
If you already have an account, ensure
you use the email address assigned to
this account and click Next.

If this window does not automatically
open, use the shortcut icon on your
desktop.

06

Enter your account information and click
Next. You will then be asked to verify that
your details are correct. Click Next.

Once activation is complete, the
Protection Activated window will appear.
Click Finish.
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Receive Monthly Email Reports
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Trend Micro can send you a monthly email report to help you stay on top of your security status

Do you want to receive monthly security reports?
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Activate Your Protection

Activating your software will take just a few moments. Enter your email address below to get started
1f you have activated Trend Micro software before, please provide the email address you used last time.

Email address

Why do you need to activate?

Trend Micro Maximum Security Signin | X
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Enter Account Information

You need to set up an account to activate this program by providing all of the information requested
below.

Email address

Password

M -
Confirm password First name
Computer name Last name

DESKTOP-27GE3RM

Phone number

Recelve the latest news and offers from Trend Micro




E PC Main Console

Access the different features
of your security software

Scan your computer for
threats and to optimize
its performance

Contact Trend Micro for assistance Manage your Trend Micro Account
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) Protected

You have access to the latest protection.
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Adjust your security software settings

Open the security report to see how
your software has kept you safe

Use your subscription to protect Check the status of your subscription

another PC, Mac, iOS, or Android device
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Installation for macOS Mojave

Please refer to the User Support folder on the installation disc or to the Trend Micro website for detailed system requirements.

Mac If you encounter difficulties while installing or activating this software, go to https://www.trendmicro.co

01

Insert the installation CD and click Install

Trend Micro Antivirus to launch the installation

program. Click Continue when asked.

You can also download the installer at

https://www.trendmicro.com/downloadme

02

Read the Privacy and Personal Data
Collection Disclosure and click Continue.
After reading the License Agreement, click
Continue and then click Agree.

03

Enter your serial number, and then click
Continue.

If you purchased online, find your serial
number in the order confirmation email.
If you purchased in-store, your serial
number is printed on the receipt.
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Install Trend Micro Antivirus

User Support
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To continue installing the software you must agree to the terms of
the software license agreement.

Intr Click Agree to continue or click Disagree to cancel the installation and
quit the Installer.
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Enter Serial Number

Enter a serial number, or select the free trial version:

(© Enter a serial number for Trend Micro Antivirus

Serial Number:

Look for the serial number on the installation CD cover or a
sticker in the packaging. If you made a purchase online,
check the email receipt instead.

Start a free trial of Trend Micro Antivirus
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Clink Install to authorize and start the
installation. Once installation is complete,
click Close and follow the on-screen
instructions to install a helper tool.

05

Provide your email address and click Next.

If you already have an account, ensure
you use the email address assigned to
this account.

If this window does not automatically
open, you can launch the Trend Micro
software from the Applications folder.

06

Enter your account information and click
Next. You will then be asked to verify that
your details are correct and click Next.

Once activation is complete, the
Protection Activated window will appear.
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The installation was completed successfully.
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instructions to install a helper tool so that Trend Micro Antivirus
can protect your computer properly.
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o Trend Micro Antivirus for Mac

Activate Your Protection

fivating yc few moments. Enter your email
I

Email address:

Why do you need to activate?

O e

[ ‘Trend Micro Antivirus for Mac

# @ @ Enter Account Information sanin @) TREND

program by
Email address:
Password:
Confirm password:
Salutation: Mr.
First name:
Last name:
Computer name:
Phone number:
Location: _United States B

Ihave read and agree to the Trend Micro Privacy Statement .

[+ Receive the latest news and offers from Trend Micro

Next




Installation for macOS Catalina

Please refer to the User Support folder on the installation disc or to the Trend Micro website for detailed system requirements.

Mac If you encounter difficulties while installing or activating this software, go to https://www.trendmicro.co

01

Insert the installation CD and click Install
Trend Micro Antivirus to launch the installation
program. Click Continue when asked.

You can also download the installer at
https://www.trendmicro.com/downloadme

02

Read the Privacy and Personal Data
Collection Disclosure and click Continue.
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To continue installing the software you must agree to the terms of
the software license agreement.

Click Agree to continue or click Disagree to cancel the installation and
quit the Installer.
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Enter your serial number, and then click
Continue.

If you purchased online, find your serial
number in the order confirmation email.
If you purchased in-store, your serial
number is printed on the receipt.
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Clink Install to authorize and start the
installation.
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‘w Install Trend Micro Antivirus a
Enter Serial Number
Enter a serial number, or select the free trial version:

(© Enter a serial number for Trend Micro Antivirus

Serial Number:

Look for the serial number on the installation CD cover or a
sticker in the packaging. If you made a purchase online,
check the email receipt instead.

Start a free trial of Trend Micro Antivirus

System Check
Introduction

Data Collection
Notice

.

License

Serial Number
Destination Select
Installation Type

Installation
Subscription

Summary

%) 1Rene

 Install Trend Micro Antivirus a
Standard Install on “Macintosh HD"
This will take 80.6 MB of space on your computer.
Click Install to perform a standard installation of this software

for all users of this computer. All users of this computer will be
able to use this software.
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Installation for macOS Catalina

Please refer to the User Support folder on the installation disc or to the Trend Micro website for detailed system requirements.
Mac If you encounter difficulties while installing or activating this software, go to https://www.trendmicro.com/su
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Once installation is complete, click Close and follow

the on-screen instructions to install a helper tool.

06

On the Set Up Required Permissions
screen, click Continue and follow the
on-screen instructions.
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The installation was completed successfully.
Helper Tool Required

After clicking the Close button, please follow the on-screen
instructions to install a helper tool so that Trend Micro Antivirus
can protect your computer properly.

Learn more

n
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ksex Up Required
Permissions

System
Extension

Full Disk Access

Antivirus for Mac Permission Setup

Set Up Required Permissions
Trend Micro Antivirus needs System Extension and Full Disk Access to provide
complete protection for your computer. Click Continue and follow the on-
screen instructions to allow Trend Micro Antivirus to open on this computer. It
only takes a few minutes.

Learn more

Note: Make sure you close the System Preferences window before proceeding.
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Provide your email address and click Next.
If you already have an account, ensure
you use the email address assigned to

this account.

If this window does not automatically
open, you can launch the Trend Micro
software from the Applications folder.

08

Enter your account information and click
Next. You will then be asked to verify that
your details are correct and click Next.

Once activation is complete, the
Protection Activated window will appear.
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Activate Your Protection @ RENe
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Why do you need to activate?
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Password:
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Computer name:
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Location: _United States B

Ihave read and agree to the Trend Micro Privacy Statement .

[+ Receive the latest news and offers from Trend Micro Next




Installation for iOS (Trend Micro Mobile Security

IMPORTANT: Please ensure you have installed and activated Trend Micro on your PC or Mac before following the steps below.

If you encounter difficulties while installing or activating this app, go to https://www.trendmicro.com/support.

01

Go to the Apple App Store. Search and
install Trend Micro Mobile Security.

02

Open the Mobile Security app and tap
Settings.

03

Tap Set Up Account.

Q_ Trend Micro Mobile Security @ Cancel

Ve TM Mobile Security
Q Privacy and Web protection GET

Enjoy your digital
life safely

£ TRENDMICRO .

t>3 MobileSecurity

@3 Social Network Privacy
Premium version expired

=

(&) Wi-Fi Checker
You are not connected to a Wi-Fi network.

@) Data Usage

Premium version expired

Device Access Status

Action required. Tap to see details.

{®) Lost Device Protection

Premium version expired

Settings

< Settings

ACCOUNT & SUBSCRIPTION

Set Up Account

Sign in or create a Trend Micro Account

com.trendmicro.mobile.iOS.iITMMSAPN

Expires: Jul 1, 2016

Buy / Activate

04

Sign in with your Trend Micro Account.

05

If asked, tap the license that you
want to transfer to this device.

Sign In

Sign in with your Trend Micro Account to get full
protection and manage your subscription. Learn
more

Forgot your password?

Create an account

Transfer License

Tap the license that you want to transfer to this device:

Mobile Security

i+ Not yet installed
""" Expires: 26 Oct 2017




Installation for Android (Trend Micro Mobile Securi

IMPORTANT: Please ensure you have installed and activated Trend Micro on your PC or Mac before following the steps below.

Android

01

Open the Play Store on your phone or tablet and
search for Trend Micro. In the search results,
tap Mobile Security & Antivirus.

02

Tap INSTALL.

After the app downloads and installs,
tap OPEN.

03

Optionally select | agree to share user usage
data to help improve this app and tap Accept
and Continue twice.

V4 Mobile Security & Antivirus
Q Trend Micro

In-app purchases

trend micrd] X

trend micro

Mobile Security & Antivirus

trend micro mobile security and antivirus

trend micro mobile security for android

020 ®

Security & Ant.. Q

obile Security & Antivirus
ind Micro

- ]

In-app purchases

MORE

NoxCleaner : Norton i NoR¢

Privacy and Personal Data Collection
Disclosure

Certain features available in Mobile Security collect
and send feedback data regarding product usage to
“Trend Micro. Some of the data may be considered
personal data in certain jurisdictions and under
certain regulations. By installing Mobile Security,

the following data will be collected in order to do
Security Scan and Web Guard. You cannot disable the
collection of this data.

- Email account (required to create your Trend Micro

You have the option to share user usage data with
Trend Micro to help improve this app by enabling the
check box below. Choosing not to share usage data
will not affect the capabiliies or effectiveness of
Mobile Security.

1 agree to share user usage data to help
improve this app
Accept and Continue

Welcome

Trend Micro Mobile Security provides comprehensive
protection for Android devices. It sends information to
“Trend Micro about your installed apps and scanned URLS,
which helps us provide stronger protection.

IHeIO@:l AG0s5

-

8y installing this app, you accept the terms of the Trend Micro
License Agreement.

(T

Close

If you encounter difficulties while installing or activating this app, go to https://www. micro.com/support.
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Tap Start Free Trial Now to activate Mobile
Security.
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If you already have a license, tap Already have a
subscription? Activate Now, then select
whether you want to sign into your account or
provide an activation code.

If you tapped Provide Activation Code,

type your serial number and tap OK.

If you purchased online, find your serial number
in the order confirmation email. If you purchased
in-store, your serial number is printed on the
receipt.

06

If you tapped Sign into Your Account, type the
email and password for the account used to set
up Maximum Security on your Mac or PC and tap
Sign In.

Once installation is complete, check your device
for any threats by tapping SCAN.

® things to fix >

(@ security Scan

Security Scan uses threat based intelligence to check
y

apps for s

& Web Guard
Start free trial now

(&) Wi-Fi Checker

EG Pay Guard Mobile
Stai ow

t free tri

- fSystem Tuner
attery charging - 4H 25M until fully charged

Start Free Trial Now

~ Detect and remave malicious apps
" Improve device performance
~" Block dangerous websites

See the whole list

m Sign into Your Account .
Provide Activation Code

(atready have a

? Activate Now )

< Use an Activation Code

Please look for your Activation Code in your order
confirmation email, o inside the box f you received
“Trend Micro Mobile Security with other Trend Micro
security software.

oK

By extending your subscription, you also agree to the
Trend Micro License Agreement,

| |Emai| address

Password

Forgot your password?

Create an account

@) TReNe

curity

Ready to Scan

rity Scan
Scan uses threat based intelligence to check

apps for safety




Windows 10
in S mode

01

If you have already activated your Trend Micro
Activation Code and created your Trend Micro
Account, skip ahead to Step 4.

To start, visit:

www.trendmicro.com/10sactivate

02

Provide your serial number and tap Next.

If you purchased online, find your serial
number in the order confirmation email.

If you purchased in-store, your serial number
is printed on the receipt.

03

Create a Trend Micro Account and tap Next.
Click the Sign In link if you already have an
account.

% Product Activation

L]

Enter Activation Code

% Product Activation ot

Installation for Windows 10 in S Mode

If you encounter difficulties while installing or activating this extension, go to https://www.trendmicro.com/su

) Product Activation
Comple hese stepstoacivateyour Trend Micro

roduct

If you are using the Trend Micro Product 000

Activation Portal, tap Install to go to the |
ns
Windows Store and install the Trend Micro i

i mmzn  Trend Micro Security

Security extension.

Or go to the Microsoft Store to install:

ts

http://www.trendmicro.com/edgesecurity el et b et shorions
e et e o

B Microsoft | Edge Add-ons*™ Menu +

Almicosoft ()
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Open Trend Micro Security on your Edge browser. | @ Security
Tap Sign In and then sign in with your Trend
Micro Account.

N TREND MCRO

| & Security

£ Trend Micro Account
Welcome to Trend Micre

Sign into Your Trend Micro Account
Email address

| Password

Sign In Forgot your password?

|




Chromebooks

Installation for Chromebooks

01

If you have already activated your Trend Micro
Activation Code and created your Trend Micro
Account, skip ahead to Step 4.

To start, visit:

www.trendmicro.com/chromebookactivate

02

Provide your serial number and tap Next.

If you purchased online, find your serial
number in the order confirmation email.

If you purchased in-store, your serial number
is printed on the receipt.

03

Create a Trend Micro Account and tap Next.
Click the Sign In link if you already have an

account.
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%) Product Activation
Complee theseseps toactivte your Trend icro
procuts

Enter Activation Code
(1]

1 have read and agree o teTrend Micro License
Agreement

Having trouble actating you Trend Micro product?

If you encounter difficulties while installing or activating this extension, go to htt

) Product Activation

e

duct Activation

eps toactvaty your Trond icro

Create Trend Micro Account

Sionin

s://www.trend
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If you are using the Trend Micro Product
Activation Portal, tap Install to go to the
Chrome Web Store and install the Trend Micro
Security extension.

Or go to the Chrome Web Store to install:

& Product Activation

http://www.trendmicro.com/chromebooksecurity

05

Open Trend Micro Security on your
Chromebook. After reading and agreeing
to the Privacy & Personal Data Collection
Disclosure and License agreements,

tap Accept and Start.

06

Tap Sign In and then sign in with your Trend
Micro Account.

Trend Micro
Security

@ Security

Privacy & Personal Data Collection
Disclosure:

Certain features available in Trend Micro Securty
callect and send feedback data regarding product
usage to Trend Micro. Some of the data may be
considered personal data in certai jurisdictions and

der certain regulations. By installing Trend Micro
Securty, the following data wil be coliected in order
10 troubleshoat instaltion errors and provide update
1o all components. You cannot disable the collecion
of this data

+ Emall address, password (required to create
your Trend Micro account)

Please refer 1o Trend Micro Security's Data
Collection Nofice for details on other data that may

You have the oplion to share user usage data vith
Trend Nicro to help improve this extension by enabiing
the check box below. Choosing not o share usage data
willnot affect the capabiles or effectiveness of Trend
Micro Securiy.

| agree to share user usage data to help improve.
this extension

= TR Ry

& security

Welcome to Trend Micro Security
The Trend Micre Security browser extension helps

protect you from web threats and impraves your online
browsing experience.

By using this extension, you accept the following terms
of the Trend Micro License Agreement

Accept and Start

= R RO

& Security
v
Welcome to Trend Micro Security

Sign In

= oo

| & Security

< Trend Micro Account
Sign into Your Trend Micro Account
Email address

Password

Forgot your password?




