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Please refer to the User Support folder on the installation disc or to the Trend Micro website for detailed system requirements.

If you encounter difficulties while installing or activating this software, go to http://www.trendmicro.com/ti17help.  

Installation for macOS Mojave

Insert the installation CD and click Install 

Trend Micro Antivirus to launch the installation 

program. Click Continue when asked.

You can also download the installer at

http://downloadcenter.trendmicro.com/

Clink Install to authorize and start the 

installation. Once installation is complete, 

click Close and follow the on-screen 

instructions to install a helper tool.

Provide your email address and click Next.

If you already have an account, ensure

you use the email address assigned to 

this account.

If this window does not automatically

open, you can launch the Trend Micro

software from the Applications folder.

Enter your account information and click

Next. You will then be asked to verify that

your details are correct and click Next.

Once activation is complete, the

Protection Activated window will appear.

Read the Privacy and Personal Data 

Collection Disclosure and click 

Continue. After reading the License 

Agreement, click Continue and then 

click Agree. 

Enter your serial number, and then click 

Continue.

Your serial number can be found on the 

back of this Quick Start Guide.
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Please refer to the User Support folder on the installation disc or to the Trend Micro website for detailed system requirements.

If you encounter difficulties while installing or activating this software, go to http://www.trendmicro.com/ti17help.  

Installation for macOS Catalina

Insert the installation CD and click Install 

Trend Micro Antivirus to launch the installation 

program. Click Continue when asked.

You can also download the installer at

http://downloadcenter.trendmicro.com/

Clink Install to authorize and start the 

installation.

Read the Privacy and Personal Data 

Collection Disclosure and click 

Continue. After reading the License 

Agreement, click Continue and then 

click Agree. 

Enter your serial number, and then click 

Continue.

Your serial number can be found on the 

back of this Quick Start Guide.
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Please refer to the User Support folder on the installation disc or to the Trend Micro website for detailed system requirements.

If you encounter difficulties while installing or activating this software, go to http://www.trendmicro.com/ti17help.  

Installation for macOS Catalina

Once installation is complete, click Close and 

follow the on-screen instructions to install a 

helper tool.

Enter your account information and click

Next. You will then be asked to verify 

that

your details are correct and click Next.

Once activation is complete, the

Protection Activated window will appear.

On the Permission Overview screen, 

click Continue and follow the instruc-

tions to set up required permissions.

Provide your email address and click 

Next.

If you already have an account, ensure

you use the email address assigned to 

this account.

If this window does not automatically

open, you can launch the Trend Micro

software from the Applications folder.
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