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The user documentation for Trend Micro SecureCloud is intended to introduce the 
main features of the software and installation instructions for your production 
environment. You should read through it prior to installing or using the software. 

To contact Trend Micro Support, please see Appendix C, Contact Information and 
Web-based Resources in the Administrator’s Guide.

Trend Micro is always seeking to improve its documentation. Your feedback is always 
welcome. Please evaluate this documentation on the following site:

http://www.trendmicro.com/download/documentation/rating.asp

http://www.trendmicro.com/download/documentation/rating.asp
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Welcome to the Trend Micro™ SecureCloud™ Quick Reference Guide for the 2.0 release of 
SecureCloud for Managed Service Providers. This guide provides the high-level 
procedure describing how to perform basic product operations. 

Note: Because of the high-level nature of the document, refer to the Administrator's Guide 
for complete details when instructed.

Summary of Operations
The following are the basic steps necessary to launch the SecureCloud Central 
Management Console. 

Step 1. Install the SecureCloud Database, Application, and Web 
Servers.

For a typical installation, all three SecureCloud components are installed at the 
same time and on the same computer. For a custom installation, you install 
each component on a separate computer by running the Installation Wizard 
on each individual computer.

See Installing SecureCloud in the Administrator's Guide.

Step 2. Setup your on-premise deployment for tenant usage.

Before you can logon and configure the SecureCloud Management Server, the 
tenant setup procedure needs to be done first in order to establish 
communication between SecureCloud and the Trend Micro License 
Management Platform (TMLMP). This procedure can be processed using the 
Tenant Setup Tool. 

See Setting Up for Tenant Usage and Registering the Product in the Administrator's 
Guide.

Step 3. Register your SecureCloud product with Trend Micro.

Product registration is done at log on. As an MSP, you are able to register 
multiple accounts on behalf of your tenant customers at this time.
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See Setting Up for Tenant Usage and Registering the Product in the Administrator's 
Guide. 
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